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Waste Management 2017
Annual Recycling Report

Beth Holbrook

Public Sector
Solutions Manager

Dear Sandy City:

Sandy City has a vibrant, growing community with big plans for the future.
With easy access to beautiful natural surroundings and opportunities for
community involvement, Sandy City is a great place to visit and live. Waste
Management is delighted to provide waste and recycling services to your
community, keeping it clean and green.

In 2017, Sandy City and Waste Management began working together to tackle
contamination in the community through our Think Green grant. We are
excited to see the results of the city’s Recycling Contamination Initiative.

We are proud to support the Sandy Amphitheatre in 2017.

We are committed to providing quality services that help the community
thrive. Our entire team prioritizes safe operations - whether its maintaining
our trucks to the highest standards or the daily safety briefings out drivers
attend. Our team follows and promotes WM’s six tenets of safe driving
because we care about your community and its well-being.

This report summarizes the city’s waste and recycling activity in 2017. we

have also included some resources to remind residents about the right
recycling practices for 2018.

We look forward to working together and appreciate your business.
Sincerely,

Beth Holbrook
Your Waste Management Representative
®
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Plastic bags are the #1 source of recycling contamination. Bags wreak
havoc on the automated egquipment at Utah recycling facilities by wrapping
around spinning pasts. Every day, machinery has to be shut down and plasiic
bags cut away

Check out this article for more infoamiation from Trans-Jordan in our August
SandyNow! Newsletter. htps /500, gisRLIG

Keep plastic
bags out of

your recycling.

ﬁ Sandy City

It National Recycing Woek! (Nov 13-1)
We'l be posting more recycling information and fdbits than usualthis week
chock out the info and find some warys you can improve recycling in your
homel

For mors info about what you can or can! recyce

it iwve wen comAhinkgrenwhat-can--recycle
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Communicating to Residents via
Social Media
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Week, 50 here's a quick Make

sure 10 keep clthing out of your curbside recycling bins - If you'd ke to
keep them out of the landil look for donaSion centers that sccept cothing

Keep clothing
out of your

recycling.
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Waste Management is committed to
a green future, together.

2017 Environmental Impact

In Utah, we recycled 22,095 tons of bottles, cans, paper and cardboard.

( 130.4 |
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Our CNG fleet saved 496,000 gallons
of diesel fuel and cut greenhouse gas
emissions by 868 metric tons.

equivalent electricity saved saved by recycling
by recycling
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At Waste Management, we strive
to provide excellent service and
a quality experience to all our
customers.

Waste Management services
approximately 23,975 homes
each month in Sandy City.

With weekly trash and recycling,
and seasonal green waste, this
adds up to an average of 209,781
touchpoints each month and
2,517,375 for the year.

4y

4

4/5/2018

Our Service Commitment to You

2017 Service Success
Rate is 99.98%

Missed
Pickup
Reported:

Courtesy

Pickup ETA
Request:
516 308 263

Inquiry:
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‘}A Overview of Recycling in

Sandy City
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vy Contamination Varies Drastically

25% Contamination Average in 2017

Contamination in Audit Confidence in audit results: 90%
20.0% Over 3,300 pounds audited in
5.0% 2017.
40.0%
15.0% Sandy City recycled 5,795 tons

in 2017.

30.0%
25.0% Approximately 1,414 tons were
20.0% contamination, and 4,381 were
15.0% recycled. Sandy City can do
10.0% better.
5.0% WM is excited to work with
0.0% Sandy City to bring
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SRS 3I3 33232387 contamination down in 2018.
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3} Mixed Paper Dominated the

Recycling Mix

Materials in Recycling Stream for 2017*

Plastics

8% Residue

24% Steel/Tin Cans

2%

Glass
—< 0%

Mixed Paper
37%

Aluminum
Cardboard 1%
28%

*Material makeup based on audit results since January 2016 to Dec 2017 Audit confidence level 87%. N
WASTE MANAGEMENT
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g} Volume Peaks in Warmer Months

Average diversion is 10.7%

Monthly Residential Tons Collected by Commodity
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Note: 13.7% of stream collected via recycling; 24.4% of stream considered contamination. Recycling actual m

is total tons of recycling collected minus (-) contamination. bty
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} Tons Recycled Relatively Steady

Residential Annual Diversion
(Tons, % of Total)
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2,000 n L 4.0%
1,000 - - 2.0%
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mm Recycle Collected —Diversion (%)

Note: Data does NOT reflect actual recycling tons or contamination. Totals are tons collected and
delivered to MRF with contamination.
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Recycling Impacts
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vy Diverse Benefits Created
Recycling 4,381 tons* in 2017 saved:

4 N/ N/ N
Enough Water to meet
electricity to daily fresh water 44,331 mature
power 1,103 needs of 344,798 trees
homes for a year people

| ———

*Calculations considered when generating green facts: 5,765 tons were collected in residential recycling. After
removing average contamination of 1,414 tons, 4,381 were truly recycled and had environmental benefit.

.
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¥ Reducing Emissions for Cleaner Air

Sandy City residents
sent 23,146 tons* to
be recycled since

2014.

°9® . That’s equal to

conserving over
77,459 metric tons
of CO, equivalent.

As calculated by the US EPA WARM Model
*Contamination NOT considered when calculating environmental impact since 2014. w

WASTE MANAGEMENT

N

¥ 23,146 tons* of material is...

... enough to
cover a

football field
over 78 feet

high with ...enough to
recyclables. fill over 16
hot air

balloons.

*Contamination NOT considered when calculating environmental impact since 2014. w
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‘k Inspiration for Your Community
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3} The 2018 Challenge

Let’s work together to encourage the right recycling habits!

Focus
efforts « Challenge W

e Create a plan to
reflect current E community to
« Encourage J

resources & . kee
residents to P

. contamination
recycle the right out of recycling
materials

. Keep it

communication
channels

.
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é} Recycling Right, Every Time

Educate and inspire residents easily

Socal

W Qm Myths Resources Get Started Newstoom
< o AT Ak -

“~ “RECYCLE OFTEN."

ZRECYCLE RIGHT."
= '@W Wk

o
. Recycle all my empty Keep foods and liquids Keep plastic bags out of
boties, cans, and paper out of my recycling my recycling

Free material to download, distribute, and raise awareness of
recycling basics available at RecycleOftenRecycleRight.com.

Al
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é} Free Marketing TOOlS | promise to
We Make It Simple :

LA RECYCLE OFTEN
B
el 2
Conteiners Beverage Cans
é % How to recycle:
Flattened Cardboard & Clean Poper ”~
Paperboard <
Do NOT put in your recycling cart: <‘;\
NO Food or Liquids NO Plastic Bagz NO Clothes or Bedding ]
00 ot bag recycables SRS s s apeticicas:
M RecycleOftenRecycleRight.com
NO Glass 2017

RecycleOftenRecycleRight.com w



;} Cart Tagging Made Easy

Thanks ';'nr doirl|g a great
j ing!

Custe bk 6619477137
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g} Easy to Share, Easy to Inspire

Pre-made material for social media
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Answer

#Recycling101 Quiz: Can pizza

in?
sk g
cling101 http://rorr.com pic. t httpy//
twitter.com/qUbV1 mQEDG SgEMENEIRERIORE0M
Tweet This
Tweet This

.
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Thank you for being a
loyal Waste Management

customer. We appreciate you!
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vy Your Waste Management Team

Beth Manager, Public Sector Solutions
801-716-0210
Holbrook

BHolbroo@wm.com

Manager, Public Sector Solutions
Frank ¢
Santia 0 505-235-3794
g FSantial@wm.com
Sr District Manager
Brad ¢
801-282-8201
Kloos
BKloos@wm.com
. Recycling Education Representative
Laila yeine P
303-486-6216
Amerman
LAmerman@wm.com
: Area Communications Director
Jennifer
. 480-272-0382
Rivera

JRiver34@wm.com
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