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Staff Report Memorandum 
August 7, 2025 

 
 
 

To: Planning Commission  
From: Community Development Department  
Subject: Jordan Credit Union Branch Office - Commercial Modified Site Plan 

Review & CUP for Drive-up Window 
SPR04142025-00696949 

CUP05012025-006961 
 9260 S. 300 E.  PO Zoning District 
 [Community #4, Historic Sandy] 0.94 ac., Bldg 10,526 Sq. Ft. 

 
 

Public Meeting Notice: This item has been noticed to property owners within 500 feet of the subject 
area, on public websites, at public locations, and a sign posted on site. 

 
 
 
Request  

The applicant, Nate Reimer, P.E with CIR Engineering, representing 

Eileen Eckman, owner’s representative for Jordan Credit Union, is 

requesting review of a preliminary commercial modified site plan review, 

for a property located at 9260 S. 300 E. The site plan review will consider 

exterior building design, materials changes, reconfigure the existing 

parking lot and driveways, a new detached building for drive-up window 

service, and provide new site landscaping. The new site configuration will 

increase the drive-up teller queuing space capacity but decrease the 

available on-site vehicle parking. A 20 percent reduction in the required 

off-street parking is requested. Please see the attached Exhibits for details 

on the application materials. 
 

Background 
This credit union branch office has existed here since the 1970’s 

Originally, the credit union was part of the Jordan School District, and 

the branch office was built on school board owned property. To the south 

and west of this property, is Canyons School District property and the 

Jordan Middle School and the district bus parking and maintenance 

buildings and school parking lots. To the north is residential single-

family R-1-8 zoning and homes. East across 300 E. is residential R-1-8 

zoning and single-family homes and an LDS Church meeting house. 
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Property Case History 
Case Number Case Summary 

Unknown The Credit Union building was built sometime between 1970 and 1977. No 
record was created as this was developed under the School District jurisdiction. 

78-39 
Site plan review to modify the existing building with an addition and modify the 
parking lot to expand the credit union building. Approved September 13, 1978. 
(First addition to building) 

unknown Board of Adjustment approval to expand an existing non-conforming use 
building. Approved March 28, 1985. (Second addition to building) 

REZ03192025-006931 Jordan Credit Union Rezoning Petition from Residential R-1-8 to Professional 
Office PO zoning. Approved July 3, 2025, by the City Council. 

 

Public Notice and Outreach 
A neighborhood meeting was held for the previous rezoning case. A neighborhood meeting was not held for the subdivision 

or the site plan/conditional use cases, as the use and building footprint are not changing. Mailed notices were sent to property 

owners located within 500 feet of the subject property for the planning commission meeting. The notices and the agenda 

for the planning commission meeting were posted in required public places and on the various public notice websites. Also, 

a public meeting notice sign was posted on the property. 

 

Analysis 
This location is very functional for the credit union and its 

members with its proximity to the school and the district 

offices to the south and east. The building’s exterior design and 

materials are becoming dated, and the credit union wishes to 

remain at this location but wants to modernize the building’s 

appearance and improve the functionality of the parking and 

the on-site circulation. The site plan has several elements to be 

considered by the commission, as follows:  

 

Site Plan Analysis. 

The main change to the site layout is the removal of the 

existing drive-up window teller function from its current 

attachment to the south side of the building. The new site 

layout creates a remote teller/ATM structure in the southwest 

portion of the site. Doing this allows and requires a new 

layout of the off-street vehicle parking and the parking lot 

driveways. The available vehicle queuing spaces will be 

significantly increased with two remote teller stations and a 

separate ATM station in the remote teller structure. The new 

site plan also triggers changes to the required front yard 

landscape setbacks to the parking lot and driveways. These 

increased front yard setback landscape areas also are limiting 

the space on the site for on-site vehicle parking stalls. Finally, 

the existing driveway located on the north side of the building 

will be eliminated and landscaped in its place. City staff has 

reviewed the proposed remodeled site plan, parking locations, driveways and on-site circulation, landscaping plan, etc., and 



Jordan Credit Union Branch Office -SPR04142025-006949 & CUP05012025-006961 Page 3 
 
  

10000 Cen tenn ia l  P arkway   | Sandy,  Utah 84070  |   p: 801 .568 .7250   |   f: 801 .568 .7278   |   sandy.u tah .  gov  

 

recommends approval by the planning commission. (Please see attached Exhibit A, for site and landscaping plans.) 

 

Required Off-Street Vehicle Parking Reduction Request  

A reduction request of 20 percent or eight (8) parking stalls less than required by the city code, based upon the use, site 

design, and location of the current building is sought by the applicant. Exhibit B contains a parking study report prepared 

for this site by Hales Engineering, a state licensed transportation engineering firm. The study cites three of the five potential 

justification criteria contained in City Code Section 21-24-3 (c) (10, Parking Reduction criteria as being met. The conclusion 

of the transportation engineers’ report is that three of the possible reduction criteria will be met with the new parking layout. 

These criteria are (1) Parking demand Analysis, (2) Walkability and Multi-Modal Design, and (3) Proximity to Transit. 

Meeting these three criteria will allow up to a 20 percent reduction, which equals a reduction of 8 parking stalls from the 

requirement of the city code based upon the size of the building.  

 

The city code required parking stall count is 43 stalls. The site plan provides 36 stalls, which is slightly less than 20 percent. 

A 20 percent reduction would allow up to eight (8) stalls to be reduced. Staff recommends that the planning commission 

approve the request to reduce the off-street vehicle parking requirement for this project by 20 percent. 

 

Building Architectural Design, Materials, and Colors  

Please see the attached Exhibit C, building elevations and renderings and the color board photo, for the proposed building 

design, materials and colors. These provisions will meet the Sandy City Architectural Design Standards. Staff recommends 

that the planning commission approve the building changes and upgrades as proposed. 

 

Conditional Use Permit 

A drive-up window in the PO Zone requires a conditional use permit. Please see applicant’s letter to the planning 

commission requesting the approval of the conditional use for the drive-up remote teller operation at this site, attached as 

Exhibit D. 

 

As part of Conditional Use Permit analysis, the city may impose conditions on a conditional use, based upon certain 

standards of review found in section 21-33-04, “Conditional Use Permit”, of the Sandy City Land Development Code. The 

following standards of review are applicable to this request and merit discussion or additional consideration by the Planning 

Commission before an approval can be given (the staff ‘s analysis response is found below each item written in italics).  

Sec. 21-33-4. Conditions. 

In order to achieve compliance with the standards set forth herein, the City may impose conditions that address:  

(1) Size, configuration and location of the site and the proposed site plan layout.  

The size of the site is adequate to provide the required parking with approval of the requested 20 percent parking reduction and 

other site improvements necessary to host the proposed modifications of the existing building and its use. 

(2) Proposed site ingress and egress to existing and proposed roads and streets.  

The proposed site improvements will provide adequate vehicle access to the site. Three existing driveway approaches are present. 

The new site layout will reduce the number of accesses to two, one each on each street. 

(3) The adequacy, provision, relocation, or protection of public facilities and amenities, including roads and streets, 

culinary water, secondary water, sanitary sewer, storm drainage, public safety and fire protections, and other 

utilities.  
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All necessary utility and street access infrastructure is present and available on site. Accessible ramps will be added to the 

intersection corner. The sidewalk on 300 E. St. will be relocated and widened. 

(4) Design, location and amount of off-street parking, loading areas and solid waste disposal and collection areas.  

A permanent dumpster enclosure and dumpster will be provided on the revised site plan. Off-street parking is addressed in the 

above portion of the staff report. Off street parking will be adequate for the existing use with the granting of the requested 20 

percent reduction. The traffic analysis report supports the reduction in required parking stalls, based upon standards and vehicle 

count and national study information.  

(5) Site circulation patterns for vehicles, pedestrians, and other traffic.  

The on-site vehicle circulation is adequate for the intended use and represents an improvement above the current layout. 

Pedestrian access around the site and from the sidewalk to the building entrance are provided  

(6) Mass, size, number, location, design, exterior features, materials, and colors of buildings, structures and other 

facilities.  

These factors have been considered and recommended for approval by the Planning Commission in the Site Plan Review 

application and determined to be appropriate and compatible, and to reasonably mitigate anticipated impacts to adjoining 

properties. 

(7) The location and design of all site features, including proposed signage, lighting, and refuse collection.  

These factors have been addressed in the proposed site improvement plans for the project. Commercial Signage is not being 

requested by the applicant and would be considered only under a separate application for signage. 

(8)  The provision of usable open space, public features, and recreational amenities.  

This standard is not applicable to this project.  

(9) Fencing, screening and landscape treatments, and other features designed to increase the attractiveness and safety 

of the site and protect adjoining property owners from noise, visual, and other impacts. 

No new fencing is proposed as part of this site plan review. A new landscape planting plan is proposed for the site which meets the 

city’s requirements for a low water use planting plan. Unfortunately, most of the existing mature trees on site will need to be 

removed due to the changes to the parking and driveways. The new tree planting will meet the city requirements as to quantity, 

caliper and variety. 

(10) Measures directed at minimizing or eliminating possible nuisance factors, including, but not limited to, noise, 

vibrations, smoke, dust, dirt, debris, plant materials, odors, gases, noxious matter, heat, glare, electromagnetic 

disturbances, and radiation.  

The changes to the site will improve the impact of vehicles entering the property on the north side of the building. None of the  

other factors are a problem with this continuing operation. 

(11) The Measures designed to protect the natural features of the site, including wetlands and drainage ways, ground 

water protection, soils, wildlife, and plant life.  

This standard is not applicable. 

(12) The regulation of operating hours for activities affecting normal schedules and functions.  

Extended operating hours are not being requested, nor would they be expected for this financial office use. 

(13) Identifying a time for regular review and monitoring, as determined necessary, to ensure the use continues to 

operate in compliance with all conditions and requirements of approval. 
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Routine business licensing and plan review processes are in place to review and monitor factors related to the CUP operations. 

Complaints will be investigated by the City Code Enforcement Staff and resolved or forwarded to the Planning Commission for 

reconsideration and possible revocation. 

(14) Measures to assure compliance with all conditions and requirements of approval, including, but not limited to, 

bonds, letters of credit, improvement agreements, agreements to conditions, road maintenance funds, and 

restrictive covenants.  

All of these relative requirements will be implemented by city staff during the final review and approval processes. 

(15) Such other conditions determined reasonable and necessary by the city to allow the operation of the proposed 

conditional use, at the proposed location in compliance with the requirements of this title.  

None have been identified. 

Staff Concerns 

Staff does not have any concerns. 

 
Recommendations: 
Site Plan Review  

      # 1   Staff recommends that the Planning Commission determine preliminary site plan review is complete for the proposed 

Jordan Credit Union Branch Office located at 9260 S. 300 E. based on the following findings and subject to the following 

conditions: 
 

Findings: 

1. That the proposed project will meet all the applicable requirements of the Sandy City Development Code and the 

Sandy City Architectural Design Standards as to building architectural design, materials and colors.  

 

2. That the proposed remodeled building and new site improvements to this existing financial service building and use 

will improve the viability of this existing credit union branch office, by improving the functionality and the visual 

appearance of the building and the existing site. 

 
3. That the requested parking reduction is justified under the provision of the Sandy City Development Code. 

 
4. That the new building design, material and colors will better contribute to the creation of a “Campus” feeling for the 

Canyons District facilities with the new middle school design and the district offices, located along 300 E. St. 

 
Conditions:  

1. That street improvements be carried out according to the Sandy City Engineer and specifically: 

a. That 300 East Street be further improved to a 32 foot half-width public right-of-way following the standard 

improvements found in the Standard Details and Specifications. 

 

2. That a 20 percent reduction in the required amount of off-street vehicle parking is approved.  

 

3. That the proposed building design, materials and colors is approved as presented in the application materials. 

 

4. That the developer proceeds through the final site plan review process with staff prior to the start of any construction. 

The final site plan shall comply with all Development Code requirements and those modifications required or allowed 

by the Planning Commission. 
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5. That the development complies with all Building & Safety, Fire and Life Safety Codes applicable to this type of use. 

 

6. All utility boxes (i.e. transformers, switchgear, telephone, cable TV, etc.) shall be shown on the site plan and shall be 

placed underground or moved behind the front setback of the buildings and screened from view. Each box shall be 

shown in its exact location and shall be noted with its exact height, width and length. Building utility meters shall be 

mounted to the side or rear elevation or screened. 

 

7. That the developer be responsible for the placement of a temporary 6-foot-high chain link fence around the perimeter 

of the project during the construction phase of the project for security. Said fence shall also be required to include 

fabric to prohibit blowing dust problems, if it becomes necessary or if it is required by the Community Development 

Department during Site Plan Review. 

 

8. That the applicant complies with all department requirements as noted in all Preliminary Review letters or 

communications prior to submittal for final site plan review with staff.  

 

Conditional Use Permit 

     #2  Staff recommends that the Planning Commission approve a conditional use permit for the drive-up window (remote 

teller building and its related vehicle queuing layout), based upon the staff report analysis and the following findings and 

conditions:  

 
Findings: 

1. This use is existing and will be continued with the new building design, materials, and colors and the proposed site 

improvements, consistent with Sandy City Code requirements and conditions.  

 
2. All the proposed site improvements will allow continuation of the prior financial services functions with better 

buffering of the existing neighboring residential properties. 

 

Conditions: 

1. That the operational hours be limited to the normal business hours. 

 

2. That the site plan approval conditions and the proposed site improvements be installed as part of the final site plan 

review process. 

 

Planner: 

 

 
 

Douglas L. Wheelwright 

Development Services Manager 

 

 
File Name: S:\USERS\PLN\STAFFRPT\2025\SPR04142025-006949 JORDAN CREDIT UNION BRANCHNEW 
FOLDER\JORDAN CREDIT UNION BRANCH OFFICE DRAFT P.C. STAFF REPORT 8-7-2025.DOCX 
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Exhibit “A” 
See the attached file for full information 
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Exhibit “B” 
See the attached file for full information 
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Exhibit “C” 
See the attached file for full information  
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Exhibit “D” 

 
 


