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• The City Council approved Ordinance 

#25-09 on February 20, 2025.  This 

ordinance modified the regulations for 

STR’s in Sandy City.
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 Short Term Rental Management Certification. The owner 

shall show proof of successful completion of a STR 

management certification, as selected or created by the 

City and approved by the City Council. The owner need 

only complete one STR management certification to satisfy 

this requirement.
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• Members of the Communication Team, 

Comm. Dev. Dept., and IT worked 

together to create a video for STR owners 

to watch prior to passing a test and then 

applying for a Special Use Permit and 

Business License.
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With the help from one of our local STR owners, 

this video was directed and produced by Barbara 

and Parker, with a little help from other talented 

staff members and paid actors.

Short Term Rental

Video
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Short Term Rental Video
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• After watching the video and reviewing the 

STR Regulations from the Sandy City 

Code, owners must then take a test which 

includes 20 questions in a multiple choice 

and true/false format.

https://forms.office.com/Pages/ResponsePage.aspx?id=JGLbSBFkfEecuwlhsbV-38dXOUBuRrtBuPYtdpp3WJ1UMzA4MEkyNUYwUldBNTZDSzVKMzBaU1dSUCQlQCN0PWcu
https://forms.office.com/pages/responsepage.aspx?id=JGLbSBFkfEecuwlhsbV-3-72YCMe30lOujrWRXwtxzlURTZYNlBNWFg5TFFGSFo2UkJWWUNVTTJOUC4u&route=shorturl
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•

Wording on splash screen upon completion of Test.

o Congratulations! You’ve Passed the Certification Test

You’ve successfully completed the Sandy City Short-Term Rental 

certification test. Your official certificate will be sent to the email 

address you provided.

Next Steps:

Please check your inbox for an email with your certificate and 

instructions on how to proceed with your application.

•Wording on Email to applicant with their cert of next steps if they pass

o Dear [First Name],

Congratulations on successfully passing the certification test!🎉

Attached to this email, you will find your official certificate of completion. We’re 

excited to have you one step closer to completing your application.

Next Steps

To proceed, please complete the following:

Ensure All Application Paperwork Is Complete

Review your application and make sure all required documents and forms 

have been filled out and submitted.
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•

Schedule an In-Person Appointment

Once your paperwork is in order, schedule an in-person appointment at Sandy 

City Hall with:

Brynn Bohlender

📞 Phone: 801-568-7269

✉️ Email: bbohlender@sandy.utah.gov

Brynn will assist you with the final steps of the process.

If you have any questions or need further assistance, feel free to reach out.

Thank you for your dedication and attention to this process—we look forward 

to seeing your progress!

Warm regards,

mailto:bbohlender@sandy.utah.gov
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••
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Wording on email when failed test.

Unfortunately, you did not pass this time. To 

continue with your application, you’ll need to 

review the study materials and retake the 

certification test.

Next Steps:

Please revisit the learning content and prepare for a 

retake. You’ll be eligible to try the test again once 

you’re ready.
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New Sandy City Website Design: 
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Questions?


